VYBaxaeMblii ITOJIL30BaTEND!

bnaromapum Bac 3a BbiOOp BbicokokaudecTBeHHOW mnponykiuun YAMAHA, STEINBERG,
BOSENDORFER. Iloxanyiicra, 03HaKOMbTECH C U3JI0)KEHHON HUKE rapaHTUMHON MOJIUTUKOMU B
oTHoUIeHMH Bamero npoaykra.

[TPEAMBVYIJIA

000 «XOPYCp», anpec mecta HaxoxaeHus: 195009, r. Cankr-IletepOypr, KonapareeBckuii np
o I 15, k.2, mur. 3, opuc 209-2 (manee — Ilpoxaserr), sBISAACH OQUIHMATBHBIM HMIIOPTEPOM
[IpoayKTOB, MapKHpPOBAaHHBIX ToBapHEIM 3HakoM YAMAHA, STEINBERG, BOSENDORFER
Ha Teppuropuu Poccuiickoit @enepanny, rapaHTUpPyeT OTCYTCTBHE HEMCIIPABHOCTEW U BBICOKOE
KaueCTBO OPUTHHAIBbHBIX [IpOyKTOB IpU MX UCMOJIB30BAHUM B COOTBETCTBUU C PYKOBOJCTBAMHU
NOJIB30BATENsl W JPYTMMHU OIMyOJIMKOBAaHHBIMH — peKoMeHnamusiMu  [IpojaBia B TeueHHe

rapaHTHUITHOTO CPOKA, YCTAaHOBJIEHHOTro Ha [IpoayKT.

[lepen wucnons3oBanueMm Ilpomykra, mokamyiicra, O3HaKOMBTECh C €r0 HMHCTPYKIHMEWH IO
SKCILTyaTaIUH.

1. TEPMUHbI 1 OITPEAEJIEHUA

Mpoaykuus (IlpoaxykT) — My3bIKAIbHBIE HMHCTPYMEHTBI, ayauO/BUACO MPOAYKIHS |
npoQeCCHOHANIBHOE ayJauo 000py0BaHUE, MTPOU3BOAUMBIEC 10T TOBApHBIM 3HaKOM Y AMAHA,
npodeccuoHansHOe ayauo 000pyaoBaHue, npousBoauMoe moj ToBapHsiM 3HakoM STEINBERG,
doprenuano, mpomsBomumslie mon ToBapHbIM 3HakoM BOSENDORFER, peamusyemsie Ha
tepputopun Poccuiickoit ®denepannu, KoHeuHbIM NOJIB30BaTEIISAM.

I'apanTna — oGs3arensctBa [IponaBia mno OecrmatHomy ansi KoneuHoro mosb3oBatens
pemonty llpoaykumu, a Takke apyrue o0sS3aTeiabCTBa, YCTAaHOBJIEHHBbIE 3aKOHOJATELCTBOM
CTpaHbl, Ha TEPPUTOPUM KOTOPOl Obul mpuoOpereH IIpoayKT, KOTOpbIE MOMKET HECTH
[Tponasen; nepen KoHeuHbIM Mosib30BaTeaeM IPU BO3HUKHOBEHUHM B TE€UEHUE T'apaHTHITHOTO
CpoKa J1e()eKTOB, BO3HUKIINX 110 BUHE U3TOTOBUTEIIS.

CepBucnbiii  nentp (CIl) — xommepueckas  OpraHuzanus  WIM WHAUBHUIYaJbHbII
OpeNpuHUMaTeNb,  OCYIIECTBISIONIME  rapaHTHiiHoe oOcmyxuBanue [Ipogykuumm Ha
OCHOBaHuM corytamenus ¢ [Ipomasoom.

Koneunblii nojib3oBareb — Qu3nyeckoe Juno, npuodperaromee [Ipo1yKuio HCKITIOUNTENBHO
JUISL JIMYHBIX, CEMEWHBIX, JOMAIIHMX M HHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBIECHHUEM
IpeIPUHUMATEIBCKOM AESITENbHOCTH, a TAKXKE IOPUIUUECKOE U0, YUPEKACHHUE, TPEANpUITHE,
WHIMBUYAIbHBIA TpeANnprUHUMAaTeNb, npuodperaromue [Ipoaykuuio 1 nenei, cBA3aHHBIX C
OCYIIECTBIIEHUEM MPEANPUHUMATENBCKONW AESITEIbHOCTH, WIN AJi o0ecredyeHnss COOCTBEHHBIX
HYXK]I.

2. TAPAHTUMHBIE OBA3ATEJILCTBA

2.1 Ecam B TeueHme rapaHTUHHOrO cpoka B I[IpogykTe BO3HMKHYT HEUCIPaBHOCTH,
[Iponaser; 00si3yeTcst  OecraaTHO  BOCCTaHOBUTH  paboTtocmocoOHocTh  [IpomykTa.
VYcerpanenue neucrnpaBaocteit [Ipomykra mpousBogutcst B CepBucHBIX [{eHTpax Ha OCHOBaHUU
cornamenus ¢ [IponaBuom.



2.2 Tapantus neiictBuTenbHa TONBKO s Ilponykiuu, npuoOpeTeHHOH Ha TEPPUTOPUU
Poccuiickoit denepanmmu.

2.3 IlpaBoM Ha TapaHTUHHBIH PEMOHT B YCTaHOBJICHHBIC CpOKHM oOmamaer KoHeuHbli
M0JIb30BATENb, KOTOPBIH prodpen IIpoayKiuo 'y KOTOPOro MMEIOTCS 10Ka3aTeIbCTBA AaThl ee
puoOpeTEHUSI.

2.4 B TedyeHue rapaHTUHHOrO CpoOKa ycTpaHeHue HeucnpaBHocTed I[Ipoaykra mpousBoguTcs
MOCPEJICTBOM 3aMEHbI HEUCTIPABHBIX KOMIIOHEHTOB [IpoykTa min ux peMoHra.

2.5 KOMHOHCHTBI, NpE€aAHa3sHAYCHHBIC I YCTPaHCHHA HCUCIIPaBHOCTH, MOI'YT OBITb BHOBb
MMPOU3BCACHHBIMU a100 BOCCTAHOBJICHHBIMH U COOTBCTCTBYHOIIMMU 110 CBOMM IIapaMCTpam
HOBBIM.

2.6 B onpexnenennbix ciyyasax [Ipogasei MokeT 3aMeHUTh HEUCTTpaBHbINA [I[poayKT nenrkom
1100 KOMIIEHCUPOBATh CTOMMOCTb, YIJITAUYCHHYIO 32 HeucnpaBHbii [IpoyKT, pu ycioBuu ero
Bo3BpaTta [Iponasiy.

2.7 B cnyuae Heo6xoqumoctu [Ipogaser mo cBoeMy YCMOTPEHUIO Ui yCTPAaHEHUS
HeucripaBHOCTH [IpoayKTa BripaBe MpoBECTH MPOLEIYPHI, HE CB3aHHBIE C 3aMEHOM
KOMIIOHEHTOB, HalpuMep, OOHOBIIEHHE ITporpaMMHoro obecneuenus [Ipoaykra, cOpoc ero
HACTPOEK WJIM UHBIC MTPOLIETYPHI.

2.8 I'apanTuiinble cpoku Ha [IpoayKiuuio cocTaBisIOT:

e  HAYUIHMKH-BKJIAJbIIIHU, HAKJIAHbIe U nonHopa3Mepubie YAMAHA — 1 rog;
e JoMalHee ayano/Buaeo obopynoBanne YAMAHA — 2 roga;

e DJIEKTPOHHBIE My3bIKalbHble UHCTpYMeHThl Y AMAHA — 2 roaa;

e AKyCTHYECKHE MY3bIKaJbHBIE HHCTPYMEHTH YAMAHA — 2 rona;

e mpodeccuoHanbHOE ayano obopyaoBanne YAMAHA — 2 rona;
 akycruueckue poprenunano YAMAHA u BOSENDORFER - 5 ner;

e mpodeccuonanbHoe ayano obopynoBanue STEINBERG — 2 rona.

2.9 T'apaHTHs HE TOKpBHIBAET BO3MOXHBIX YOBITKOB OT IOTEPU JOXOJOB, MPHUOBUIM, YTpaThl
JAHHBIX M MHBIX IPSMBIX WM KOCBEHHBIX IOTEPH, CBA3AHHBIX C HEMCIPABHOCTHIO IIponykunu,
€ClIi MHOE HE MpPEeIyCMOTPEHO 3aKOHOJATEIbCTBOM CTpPaHbl, HA TEPPUTOPUU KOTOPOH ObLI
npuobperen IIpoayxr.

2.10 B cmywae, ecnu KoHeuHBI MONb30BaTENb SBISETCA IOPUAUYECKUM JIMIIOM HIIU
WHIUBUTyTHBIM MPEATPUHIMATEIEM, TPAHCIIOPTHBIE PacXo bl Ha JocTaBKy [Ipoaykimu 1o
Cll mnu BBI30B TEXHMYECKOTO CIEHHMAIMCTA JJsl OCYIIECTBJICHHUS TapaHTUHHOTO PEMOHTA
MOKphIBatoTCst KOHEYHBIM MTOJIB30BATEIIEM.

3. O'PAHMUYEHUA

3.1 TapanTuiinbIe 00s13aTENLCTBA TPUMEHSIOTCS IIPU OJTHOBPEMEHHOM COOJIO/ICHUU CIIEAYIOIINX
YCJIOBUIA:

e IIponykt 6bu1 opunmansHO UMHopTHpoBaH IIponasuom Ha Teppuropuio Poccuiickoit
®denepanuu.

o IIpoxyxt 6611 IpHOOpPETeH Ha TeppuTopru Poccuiickoit @enepannu.

o Crpana obOpallieHus 3a rapaHTUHHBIM 00JTy’)KUBAaHHEM COBIAJAET CO CTPAHOM, B KOTOPOii
ObLT TpHOOpeTeH manHbIi [IpomTyKT.



[Ipu HecoOmonenun moboro u3 3Tux ycinouil [IpojaBen BmpaBe OTKa3aTh B OecIIaTHOM
rapaHTUHHOM oOciykuBaHUU. IIpoBepka cOOMIOJEHNS NAaHHBIX YCIOBUI OCYILECTBIISAETCS I10
cepuitHomy HoMmepy [Iponykra.

3.2 T'apaHTuiiHBIi CPOK HAa NPUHAJUIEKHOCTU U aKceccyapsl (aJanTepbl MUTAHUS, HACTPOSUHbIE
MHUKPO(OHBI, aHTEHHBI, N€Jalld YIpPaBJIeHUs, 1aThl 3PHEKTOB U UHTEP(PEHCOB, MOACTABKU IS
HOT (MIOIUTPBI), YJIbTHI JUCTAHLIIMOHHOIO YIIPABJICHHU U T. I1.) COCTABIAET | roJ| co JHS MOKYIKU
ocHoBHoro IIponyxra.

3.3 I'apanTuiineie o0s3aTenbCeTBa [IpogaBia He pacpOCTPaHAIOTCS Ha TIEPEUNCIICHHBIC HIDKE
IPUHAJJIEKHOCTH U aKCECCYaphl:

e CTpYHBI;

e DJIEMEHTHI MUTaHMs (OaTapelkn);

e  OCBETUTEJIbHBIE JIAMIIBI;

e COCIOUHMTCIBHBIC KaOeu;

e PACXOJHbIC MaTEpUANIbl U PECYPCHBIE SJIEMEHTHI;

e BCE THUIBl IPOrPaMMHOT0O obOecrneueHusi Kak mocrasisiemoro c¢ Ilpomgykiueit, Ttak u
JIOTIOJIHUTEIBHO YCTaHOBJIEHHOTO (zpaiiBepa, aucku ¢ 110);

e HECOBMECTHMMOCTH lIpomyKmum ¢ amnmapaTHBIM H TPOTPaMMHBIM  OOecreueHUEeM
CTOPOHHMX TNPOMU3BOJMUTENEH W  BO3MOXHBIM  ymepO, CBs3aHHbII ¢  Takoi
HECOBMECTUMOCTBIO.

3.4 Ilpu 3amene Ilpomykra wid €ro KOMIIOHEHTA, 3aMeHsIOmUN [IpoAyKT WM KOMIOHEHT
cTaHoBUTCA coOcTBeHHOCThIO KoHeuHoro monb3oBarens, a [IpoayKkT win KOMIOHEHT, KOTOPbIi
OBLT 3aMEHEH, CTAHOBHUTCS COOCTBEHHOCTHIO [IpomaBert.

3.5 IlponaBen He HeceT rapaHTUIHBIE 0053aTENbCTBA U HE IPOU3BOAUT OECIUIaTHOE
BOCCTaHOBJIEHHE paboTocrnocoOHocTH [IpoaykTa B ciayyasx:

e HEOCTOPOXKHOTO MM HeOpexkHoro obpaieHus ¢ [Ipoxykrom, mosnekmero Gusndeckue,
KOCMETHYECKHE MOBPEXKIACHNS U JPYTHe BHYTPEHHUE U BHEIIHUE TIOBPEXKICHUS;

e ucnonb3oBanus [IpogykTa HE MO HA3HAYEHMIO UM HE B COOTBETCTBUHU C PYKOBOACTBOM I10
HKCIUTyaTaIiH;

e ucnonb3oBanus llpoaykra, mpeqHa3HAYEHHOTO Ul IOMAIHUX WA CEMEHHBIX HYX[, B
KOMMEPUECKHUX LIEIIAX;

e wucnonb3oBanus [lpomykra ¢ akceccyapamu, nepu@epuilHbIM  000PYJOBAHUEM,
MaTepuaiamMy M0 YXOIy, THII, CBOMCTBA M XapaKTEPUCTUKU KOTOPBIX HE COOTBETCTBYIOT
TpeboBanusM i pekomeraanusiMm YAMAHA, STEINBERG, BOSENDORFER;

e HaIWYMs CIEJOB IIONAJaHUS WHOPOJHBIX JKUIKOCTEM, XHUMHUYECKHUX BEIIECTB,
MIOCTOPOHHUX MPeIMETOB BHYTph [Ipoaykra, Koppo3uu;

e eciau HeucnpaBHOCcTH IIpogykra SBISAIOTCS CIEACTBUEM €ro JKCIUIyaTalliM B
KIIMMaTHYECKUX YCIOBMSIX, HE MPEyCMOTPEHHBIX PYKOBOACTBOM IO IKCIUTyaTalluH WM
pexomennamusiMm YAMAHA, STEINBERG, BOSENDORFER (mpoaykT mozsepraics
BO3/ICHCTBUIO YpE3MEPHO BBICOKMX/HU3KUX TEMIEPATyp, SKCIUTyaTHPOBAJICS B YCIOBUSAX
MOBBIIIEHHON/TIOHMKEHHOW BIAXXHOCTH WM HUX PE3KHX IepernagoB, HeNpaBUIbHOU
BEHTWISALINH IOMEIIEHUS U TOMY MOJ00HOE);

e ecyiu HeucIpaBHOCTh [IpoayKTa siBiIseTcs cieicTBUEM cO0eB B paboTe 3IEKTpoceTei HitH
MCIIOJIb30BaHUsl HEOPUTHHAIBHBIX a/IalITEPOB/3IEMEHTOB TUTAHMUS,

e eciau HeucnpaBHOCTh IIpogykra sBise€TCS CIEACTBHEM BO3JIEHCTBUS CTHUXUHHBIX
OencTBUH, KaTacTpod WM 0OCTOATENHCTB HEPEOAOTUMOM CHITHI;

e eciu HeucnpaBHOCTH [IpoayKkTa BO3HMKIIA BCIEICTBUE HEKOPPEKTHON HACTPOMKHU W/WIH
perynupoBku IIpogykTa miam ero MCHOJIb30BaHUS B peXUMax, HE MPETyCMOTPEHHBIX
MHCTPYKLHUEHN 10 IKCIUTyaTaluy (IOBPEKACHHS My3bIKaJIbHOIO HHCTPYMEHTA BCIIEACTBHE



YpEe3MEPHOI0 HATSDKCHUS WIM HCIIOIb30BAHMS HENPELyCMOTPEHHOIO THUIIA CTPYH,
MOBPEXKACHUS T'POMKOTOBOPUTENSI aKYyCTUYECKOM CHUCTEMBI BCIIECICTBUE HEKOPPEKTHOU
PEryJIMpPOBKU YPOBHS TPOMKOCTH WX AMAra30Ha BOCIIPOM3BOJIUMBIX YaCTOT HA F'OJIOBHOM
YCTPOMCTBE H T. I1.);

e €CIIM HeucnpaBHOCTb lIpogykra sBISETCS CIENCTBHEM €CTECTBEHHOIO HM3HOCA IIPU
9KCIUTyaTallud M31enust (M3HOC KaHAJIbHBIX (elepoB, MOTEHLMOMETPOB, Ja3epHbIX
rOJIOBOK, MEXaHU3MOB IIPUBOJOB, JEPEBSHHBIX M INIACTUKOBBIX YacTEH YyIAapHBIX
UHCTPYMEHTOB, MYHJIITYKOB U MPOOOK JAYXOBBIX MHCTPYMEHTOB, KOHTAKTHBIX PE3UHOK
AJIEKTPOHHBIX UHCTPYMEHTOB H T. I1.);

e eciu HeucnpaBHocTh IIpoaykra Obula BbI3BaHA HCIHOJIB30BAHUEM IPOTPAMMHOIO
oOecrieyeHus1, He BXOSILETro B KOMIUIEKT MMOCTaBKH [Ipoaykra, nim ero MoaupuKamei,
WM HEeTIPaBWJIbHOW yCTaHOBKOI/OOHOBIEHHEM MPOTrPaMMHOI0 0OECIIEUEHHUS;

e €CIM TMOBPEXJEHUS BbI3BAHbl HCIOJb30BAHUEM HECTAHJAPTHBHIX (HEOPUTMHAIBHBIX) U
MOBPEXKACHHBIX PACXOIHBIX MAaTEPHUAJIOB, IPUHAIICKHOCTEH, 3aIIaCHBIX 4aCTEH;

e  CaMOCTOATEIILHOIO BHECEHUS U3MEHEHUM B KOHCTpYKUuIo [Iponykra;

e mpucyrctBus B IIpoaykre ciel0B CaMOCTOSTENBHOIO MM HEKBAIM(HUIMPOBAHHOTO
pPEMOHTA.

3.6 TapantuiiHbpie 0053aTe€NbCTBA HE PACHPOCTPAHSIOTCS HA HEUCIPABHOCTH, BO3HHKIIHE
BCJICJICTBHE HEHA UIeXKAICH TpaHCcopTHpoBKH [IpoyKTa, B TOM YKCie OT/10 MPpoJaBIia u OT/10
CepBHCHOTO IIEHTPA, 32 MCKIIOYEHHEM TPAHCIIOPTUPOBKU cuiiaMu camoro [Ipomasma.

3.7 Ilepen oOpamenuem B CepBUCHBIM LEHTP PEKOMEHAYEM COXPAHUTH I10JIb30BATEIILCKUE
JIJaHHbIE ¥ YCTAHOBKH YCTPONCTBA Ha BHEIIHUN HocuTelnb nHpopmauuu. [Ipogaser He
rapaHTUpyeT COXpaHEHUE TaKUX HACTPOEK M JIaHHBIX B IPOLIECCE BOCCTAHOBJICHHUS
paborocnioco6HocTH [Ipoaykra.

3.8 JlemonTaxk u MoHTax [IpomykTa, a TaKke Ipyrue 3aTpathl, MPSMO WM KOCBEHHO CBSI3aHHBIE
C NMPOBEJCHUEM HEOOXOIUMOI'0 PEMOHTA, HE BXO/AAT B HACTOSIIYIO FapaHTHIO.

3.9 IlponaBen HE HECET OTBETCTBEHHOCTH 3@ BO3MOJKHBIH NPSAMO MM KOCBEHHO HAaHECEHHBIN
JIOJSIM, )KUBOTHBIM, HMMYILECTBY BpEJ, €CIIM 3TO MPOMU3O0LLIO BCIEACTBUE HECOOIIOJIEHUS
IpaBUi M yCcIOBUH 3KcIutyaranuu [Ipoaykra, yMBIIIJIEHHBIX WK HEOCTOPOXKHBIX JAEHCTBHMA
MOJIb30BATEINSI UM TPEThUX JIMILI, TOTEPH, OBPEXKIEHUS WM U3MEHEHUS T0JIb30BaTEeIbCKON
UH(POPMALIUU UM JaHHBIX.

' Mosxamyiicta, IpEMHTE BO BHUMAHKE, 9TO He BCe [IPOIyKTH KOMILIEKTYIOTCS HHCTPYKIHEH 110
AKCIUTyaTallui Ha OymakHOM HocuTene. B 3aBucumoctu ot mozaenu Ilpogykra MHCTpYKUMS MO
sKkcruryatanuu IIpogykra MoxeT ObITh JOCTYyIHA Ha 3JEKTPOHHOM HOCHUTEJIE B KOMILJIEKTE C
u3zenueM a0 pa3MmeleHa Ha caiite yamaha.ru

I Teyenne rapaHTHItHOTO CpoKa HAUMHAETCS C AaThl MepBOH mepenaun (mpopaxu) IIpomykra
Koneunomy nosns3oBarento. [lonTBepxieHne Takoi AaThl OCYIECTBIISAETCS JTHOOBIM U3 CIIOCOOO0B,
IPEIYyCMOTPEHHBIX 3aKOHOZATEIbCTBOM CTPAaHbl, Ha TEPPUTOPUU KOTOPOHl ObLT mpuoOpereH
[Tponykr. B ciayuyae ecnm naty nepenaun (nmpopaxku) Ilpomykra KoHeuHomy mosib30BaTento
YCTaHOBUTb HEBO3MOXXHO, OTCUET BEIETCS C AaThl pousBoacTBa IIpoaykra (ompenensiercs no
cepuiinomy HoMepy Ilpoaykra). ['apaHTHifHBIN CPOK ycTaHABIMBAeTCsl HA OCHOBHOM [IpoaykT u
IIPOJUIEBAETCS HA MIEPUOJT €r0 HAX0XK/IEHUSI B PEMOHTE.





